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From The D_esk Oof
Director General

Dear Members of the ESI Corporation Family,

We have recently communicated the decision of the Corporation to adopt the recommendations of the 6" Central Pay
Commission, as approved by Government. With the adoption of the recommendations, the pay & allowances of the officers,
doctors and staff of our Corporation have improved significantly. I hope that this will not only attract fresh talent to the
Corporation but will also motivate all of you to serve our insured persons with new vigor.

From humble beginnings in 1952, ESI Corporation has acquired a pan India presence and it now serves beneficiaries in
all corners of the country. Today we provide insurance and health care to about 40 million men, women and children. This not
only makes us one of the largest health service providers in the world but also a unique one as we are insurer as well as service
provider.

The last two decades have seen dramatic changes occurring all over the world. The Indian economy has moved
towards a higher growth path and we expect this process to accelerate in the coming years. Asaresultofimproved educational
and living standards, the expectations of our beneficiaries have also risen. We are expected to constantly upgrade our delivery
systems in the face of rising expectations.

To meet the aspirations of our insured persons, under the vision and guidance of our Hon’ble Union Minister of State for
Labour & Employment (I/C) and Chairman, ESI Corporation Shri Oscar Fernandes ji and Hon’ble Secretary Labour &
Employment, Govt. of India and Chairperson Standing Committee Smt. Sudha Pillai ji and active support, cooperation and
encouragement of all our esteemed Corporation Members, a number of new initiatives have been taken by the Corporation in
the recent past. We have embarked upon a major programme for upgradation of our existing Hospitals, Offices, Residential
Complexes, Dispensaries and Branch Offices. Atnumber of sites, work has already commenced. We are also in the process of
building new corporate standard hospitals at various locations in the country. In order to strengthen and improve the existing
infrastructure and health care delivery at all hospitals across the country, the Corporation has recently approved setting up of
Hospital Development Committees with necessary administrative and financial powers.

The power of Information Technology to transform businesses and dramatically improve delivery standards is well
known. In order to harness this power we are about to embark on one of the most ambitious IT Roll Out Plans ever undertaken
in this country. The IT Roll Out will cover all facets of the functioning of the Corporation and will connect all our offices,
dispensaries and hospitals through a network and within two years when the roll out is expected to be complete, we willbe ina
position to provide world class services to all the stake holders.

Human resources are the most valuable resource of any Organization. A highly motivated and deeply committed
workforce ensures that the Organization goes from strength to strength. It will be our endeavor to ensure that all the members
of the ESI Corporation family are well looked after. At the same time, Iwould expect everyone of you to work to your fullest
capacity and with renewed commitment and vigor for the welfare of our insured persons so thatwe can truly live upto our slogan
“CHINTA SE MUKTY”. 1am sure with the joint efforts of all of us, ESI Corporation will achieve new heights and set new world
class standards of comprehensive delivery of benefits.

With best wishes toyou and your families, for the coming festival season.

s

To L (Prabhat C. Chaturvedi, IAS)
All members of ESIC family Ist October, 2008
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