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No. F-23/13/IT/10/A/cs-Il Dated: 15-02-2011

To.
All RDs/JD Incharges,
ROs/SROs

Sub: Collection/Remittance of ESI contributions through System Generated Challans

Sir,

Kindly refer to this office letter of even No. dated 4-2-2011 wherein your views were called for
as to whether 100% contribution through system generated Challans can be enforced w.e.f. 1-4-2011
and also to advice the SBI that all their branches should only accept system generated Challans. In
response to this communication, we have received references from few of the offices expressing
difficulties and these difficulties are mainly relating to slowness of the server.

The matter has been examined in detail and it has been decided that w.e.f. 1* April, 2011 no
contribution will be accepted through manual Challans in any of the branches of the SBI. In the last

Steering Committee meeting, DG made it amply clear that the contribution income from April, 2011 will
be through system generated Challans only.

Accordingly, all RDs/JDs In charge may kindly ensure that the system and procedure are ready in
all respects. They may get the assistance from WIPRO for training, hardware installation, networking
and other related work. In case of any difficulty AC (Systems) may be contacted with a copy to the
undersigned so that the matter is pursued at Hgrs. level. If any of the Regional Offices requires the
assistance of other officers/officials to enable/train them to generate the Challans through system, they
may invite those personnel and through this letter the Hqrs. Office is permitting the field Offices to
travel by air if necessary to avoid delay. As sufficient time is available now up to 31* March, immediate
action may be taken so that generation of Challans through system is smooth and no problem is faced
by the field offices. It is also requested that necessary advertisement may be made in the paper suitably
so as to increase the awareness. At Hars. level we are taking up the matter with SBI and issue formal
letter through their corporate office. As advised by IC they may hold meetings with representatives of
SBI over funch to sort out all issues to the effect.

This issues with the approval of Director General.

Yours faithfully,
Ol e
(K. RAJASEKAR)

DIRECTOR (FIN.)
Copy to:

IC/AC (Systems)/ All MS/SSMC
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