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EMPLOYEES’ STATE INSURANCE CORPORATION
(ISO 9001-2000 Certified)
PANCHDEEP BHAWAN, C.I.G. ROAD: NEW.DELHI

No. U-16/30/39/2011/Pro-Cell(MDDC) Dated : 23.11.2011
To,
SSMC/SMC/MS, D(M)D, D(M)NOIDA RD/DIR(I/C)/JD(I/C)

Subject : Guidelines for setting up Model Dispensary cum Diagnostic Centre (MDDC).

Sir/Madam,

Please find enclosed the guidelines for setting up and running of Model Dispensary cum Diagnostic
Centre (MDDC). Finance and Acounts, ESIC Hqrs. has given concurrence on page 28/N of the file.

This issues with the approval of Director General.

e O
This is for your information and" l:gcessary action.

Yours faithfully,

\

(Dr. N.K. Arora)
Dy. Medical Commissioner,
Procurement Cell.

Copy to : ’WWW%M(PM) Lf&
1. PS to DG/FC/MC/DMC(Hgr) for information .
2. Additional Commissioner(Finance & Accounts) , ESIC Hgrs office for information and budgetary allocation .
3. Rajbhasha Cell for Hindi translation.
4. AC Systems for uploading on website.
w?:ffn, N
(Dr. N.K. Arora)
Dy. Medical Commissioner.



Guidelines for taking over of State Dispensary for developing as Model
Dispensary Cum Diagnostic Centre (MDDC) and the financial implications-

1. MDDC should fulfill three criteria viz. -

a) It should be housed in our own building (In those States where no dispensary is housed
in our own building)MDDC can be established in rented premises, provided it has
sufficient space and fulfills other criteria).

b) Sufficient no. of IPs (more than 10,000 IPs) should be attached with the dispensary.
c) Itshould be at a distance of more than 25 KM from the nearest ESI Hospital.

2. The MDDC will be an extension of the nearest ESIC/Model Hospital in the respective state. The
staff both medical and paramedical will be provided by the controlling authority as per Norms
and Standards of ESIC and will be transferable from the ESIC/Model Hospital and vice-versa. The
ministerial staff will be posted from Regional Office and Hgrs. office.

a) The Medical Superintendent of the Model Hospital in the State will be the controlling
authority for the administrative purposes of the MDDC.

b) If there is no ESIC/Model Hospital in the State, then the SSMC/SMC will be the
controlling authority for the administrative purposes of the MDDC. The SSMC/SMC will
recruit the staff for the MDDC after creation of the post(s) as per Norms and Standards
of ESIC .

3. The norms for staff to be posted in MDDC is given at Annexure I. This is the minimum staff to be
posted. The strength of the staff may be revised in future based on the workload.

4, The total staff shall be from the ESIC from the starting day of the MDDC.

5. The State Govt. staff working presently in the dispensaries approved for developing as MDDC
shall be withdrawn by the respective State Government, once the charge for the same is handed
over to ESIC. '

6. The functional units in the MDDC and norms for part time specialists for the same are given at
Annexure-2

7. The MDDC will be started as a normal dispensary and the controlling authority shall complete

the process of procurement of equipments for the diagnostic facilities by the middle of January-
2012. Also the recruitment of part time specialists shall be completed by the controlling
authority latest by middle of January-2012 so that these MDDCs are fully operational by the
time the Diamond Jubilee Year of ESIC ends i.e. before 24.02.2012.
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To begin with, we will start the MDDCs with limited specialty services. Later on we may review and
modify the facilities depending on the work load in the respective MDDC on case to case basis.

Following functional units may be started in MDDCs:

a) For less than 10,000 IP family units : Only laboratory services alongwith a part time pathologist
may be started.

b) For 10,000 to 20,000 IP family units :

i. Pathology
ii. Medicine
iii. Surgery

c) For 20,000 to 40,000 IP family units:

i. Pathology

ii. Medicine

iii. Surgery

iv. Gynecology & Obstetrics
v. Pediatrics

d) For more than 40,000 IP family units:

i. Pathology

ii. Medicine

iii. Surgery

iv. Gynecology & Obstetrics
v. Pediatrics

vi. Chest Clinic

vii. Dental
viii. ENT OPD
ix. Eye OPD

X. Orthopedics

xi. Psychiatry (Optional)
xii. Radiology(Optional)
xiii. Skin clinic (Optional)
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