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0. : G-32/11/6/50/09-1SD (Pehchan) Dated: 19-08-2009

EMPLOYEES' STATE INSURANCE CORPORATION

To PANCHDEEP BHAWAN, CIG ROAD, NEW DELHI - 110002.
{Website address: v etic. NG

1. All the Regional Directors/Director/3.D. In-charge, ESIC
Regional Office/Sub Regional Office,

2. SSMCs/SMCs :

3. Directors of Medical Services

4. MSs of all ESI Hospitals/ESI Hospltals/D(M) Delhi and NOIDA.

5. Principal Secretary/Secretary

Sub.: Project — Panchdeep; Pehchaan
Sir/Madam,

As you are aware that Project Panchdeep (Module Pehchan) for issue
of identification cards to IPs including their family has started in the States of
Delhi, Karnataka and Uttar Pradesh and distribution of cards will be
commencing shortly. Once this new card is issued, it is likely that IPs may
turn up to Branch Offices, Dispensaries and Hospitals etc. either with the oid
card or with the new card. In such case it is desirable that IP should not be
denied of services irrespective of the card with which he turns up. However,
where it is essential to establish the identity of the family members for their
treatment, we may ask them to bring old ID Cards till complete IT roll out
takes off. Suitable instructions to this effect may be issued to all the Branch
Offices, IMO In-charges of Dispensaries, Medical Superintendents of the
Hospital etc. within your jurisdiction.

As of now, it is a practice to hand over the new Card to IPs in a plastic
cover. Now since the new identification cards will be of ATM Card size, a new
plastic cover of appropriate size, with necessary guidelines in Vernacular
language regarding proper handling of magnetic card may be procured well
in advance so that the new ID Card is delivered in new plastic cover. Sample
cover is being enclosed for ready reference.

Following guidelines (to be prinfed) may be got translated in
Vernacular language:-

Please handle it carefulily.
. Do not fold or scratch.

. Do not directly expose to sunlight or water.
. Rs. 25/- will be charged for new card on loss or damage. I
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