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Dated: 25-10-2010

To,
All MS/ SSMC
Sub: Super specialty treatment and submission of returns - regarding
Sir,
It has been observed that despite issuing a number of letters and reminding
thereafter, the information

on super specialty treatment/expenditure

regularly from some of the Hospitals/SSMCs

is not being received

or incomplete information is being received.

Therefore, you are once again requested to submit the information as per the given proforma
regularly for timely submission of report to the Director General..
Another issue that has been viewed very seriously by the Director General is the
delay in payment to the tie up hospitals. Complaints are being received from some network
hospitals that there is considerable delay in settlement of the bills.

It is observed that the

Headquarters instruction that the bills are to be cleared within 3 days of receipt in complete
shape is adhered to only by way of exception. As such it is once again requested to follow the
reference letter of Hqrs Office in its true spirit without any room for complaint from any tie up
hospital.
It has been decided that all the payment to the network hospitals should be made
through RTGS/ECS/CBS

mode and henceforth,

effective from 15th November,

2010 no

payment should be made through cheque, The hospitals may be advised to submit the relevant
account information to facilitate transfer through RTGS/ECS/CBS

mode of payment. It may

also be brought to the notice of the hospitals that account with State Bank of India is preferable
so that credit would be made to their account on the same day and if the accounts are
maintained in other banks it may take an additional day to complete ECS procedure for credit
of payment even though there is no compulsion for them to maintain account with only SBI.
Yours faithfully,
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-----tK. Ra]asekaf)
Director (Finance)
Copy to:
I. Director (F)/JD(F)/DD(F)/AD(F)
2. MC/DMC for information pl.
System division for uploading to website
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