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No. A-19/11Il'//97-E.I Dated: 10/03/2014

To,
All the Divisional HeadslRegional Heads,
ESIC,
Hqrs. ( Iffice/SROs/ROs

Sub:- Rtpres :ontation from Government servant on service matters. - retarding.

Sir,

It has c »me to the notice that some of the officers/officials are making correspondence in service matters

with the Minisry of Personnel, Public Grievances & Pensions, Department of Personnel & Training or other

ministries, by P assing the proper channel.

In this ::onnection, the instructions circulated by DoPT OM No. 11013/07/99-Estt.(A), dated 01111/1999

may be given, /ide publicity, where it is clearly stipulated that the representation on service matters should be

forwarded thro ugh proper channel. The submission. of representation to higher authorities by- passing the

prescribed charnel of communication has to be viewed very seriously and appropriate action should be taken

against those ~ ho represent to higher authorities directly. Violation of these instructions must be treated as un

becoming cond ict attracting the provisions of Rule-3 (1) (iii) ofCCS Conduct Rule 1964.

The in: tructions in DoPT OM No. 11013/07/99-Estt.(A), dated 01111/1999 should be brought to the

notice of all coicemed.

.-'1 (fi'\ ~ .
I; c~,-rn, _.;,:11';\ .'

.-:j \.'\.'.~ ,... .,:o.,.,.r;C: ::;n \ . ' .•(\'\ent.. .. · .
'\'1'" -.t- \'I\:).nage _. ,.,~.~ (1J .\,.1,.> SI\e \,., . () '- .,~"'- N \t;>">"-

'._"1 '." / OI~'1 ' o~.. " cLA\\ I .
..,.\( ( '<:1. \ •• ??\ ::1.... ·
~~\\,~ / Date · "

Yours faithfully,
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JOINT DIRECTOR-E.V

ENCL: - .As above.
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No . 1 J (l 1':"' ...:.
G()\lf!'l' nrnf'lll \ ,'j

MiTlisllY of r'~r!'ltJf)Tlel, r'llt"·::i,
(Depa'lmenl Qf 0~ls~

::st l. t. (\)
T nd! 8

,(~) 5. f'\l8 r« 'as /'. \=' €' rl',,' .i (,'!\~
r.u.lI ~ t r e i o i ns )

'Su.bJect: RF)pr esentat. i o r. fl'.1111· .ov e r nmo nt s e r v e n t s ~)II
~ervictl mAttBr~,

Th€O
Ministry of
30th Apr il ,
enclosed for

u ride r s i c ne ct i!;' ·{irac:tad to refer
Homfl! Affairs (l,1 No. 1·18/52-E.sts ,
1952 on the Stll".,i·~c:t mpnt.iom.d Elb0V~

ready refF;,''''IW'''

t.0 lh""
da t f-(\

( C0r'~'

2, ]t. has been el1l/isWAd ill Lhesf'l i ns t rur.rLo ns
that whenever •. in any m8t\.~1 ::onnected u it h h ie 'Sen1i,::'"
ri~hl.s or c.o nd i t.Lo ne , P,; 1;'·,,'::-rOfllent !ServBnt wish",s !"

pres:> a c I a im or to BE'!:'I: ·'''.ir ess of F:l 9" i e v e nc e , lh'7
propEl!' c ou r e e for him i" I E\cldress r- is. imme.ciiat~·
officLal sL1perior, or lIw 11'3d o f his o f fi v-e , 0"- SUc-r1
other 8ulhor'it)' at thl;> l.(M~~".l Le ve I 8S he is c(Jmpf.'t.~nt
to df.'lel with the matter, 0' l e t e , it is ooserl/ecl t hs
there hEll."; hefll1 B leflde!lc)' 11 the,- P~f l. of vfflUHS 8~
d i f f e r e nt levels to by-pas~' he prescribe-d c he nr.e Ls 0:
l'epresenLaLiofl end \Hit." d i r ec tl v to the hiQh
f u nc t.Lo ua r f es totally ignc·ri·,g Lh6 prescribed c ha nne l s .
Thf.'l problern is mo r e a c u r.e- ; rl large Depel'tmf;'nts wherE'
often very Junior emplov€<f;I". €It c Le r Lc a I Ip-\lp.! a dcr e s s
rnul t.Lc l e rF.'lpr",~ent8tiont;: l(., the Minislf'lr. Plime.
!'\l,lister a nd other fUf,·tiona) i85, ApSI t fr on'
Lnd iv idua I r ec r e s e nt.at ion!=' r Lhe servic<.:> ~ITli('1IIP I'av,,'
also developed a t.e nd e nc v t.1 IJril~ to th"" H.i.n.isters ?-!'tc\

p~ ime Hinist.er on lndlvjd',I€'.~ pr Le ve nc e s . ~()rnf'l ('If lli""sf'
repr~sent.atlon5 a r <;I oft.en ),'I>J81-deu through Membp.rs ()f

P.!!rlien1EJnt, in v lc Le ti o r- )f Ru le 20 rd' thE' Cr.';:
(Conduct) Rules. 1964,

3, ::y.i~tln9 l ns t ruct i; ns clelHly PI o v ide t hr r
represenlations ("11 E>flrv.i C(> -na t t.e r es e hou ld he f o rwa r ood
through propel' r.:hAnneJ.. I'·'" staQE' at whi eh fin s dve nce
COP)' of the reF'resent8li,)1'. Ins.)' b e sent to hi9h~~1
au t no r Lt ies hps e Ls o b€'~~ i ncl ic.a t •.-d . In MHA 0."'.
NO"25/3"/f.8-E~tl.(A) dalfl'J ~;(\"12.>SB - \ (;Or'. E'n<:.losed'
t.Lrne limits for disp08A (',f \18,·jOI.lS type!!' c,r
T'eprE's~nt8tions h av> bt?'" prescribed. If.LI i s
sill it Lptlt",d t ha t ,fin flPP'" I 01 p-;,t.j1.ior· (:p·nnot b€'
disposed of wit.hin 8 IT'or'lilof i t.s SIJblfl.:, C"SiC.l1 , an
Bckflow]".dge\T1?r:t or inlE'll.l11' r ep l v ShCll'ld bp S'<>l1t. ':..c.' 1I"~
i.ndi.viduel \<Jiti,irl .;:1 mo n+h .
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rna t.t.er of submissiol'
GC>\JAY t1rT\ent 5Ar VA nt~·
rF,preSo?ll~ atlullS b:- t.h~ 1.1'
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But 1101'it' E'S b'-pec'!C' i 1,g
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be Lrested
p r ov ie io na
Ru 1e s, , 196q

an u nbe com i ns c o ucluc t,
R II J ~ ::l (1 ) ( i i i ) 0 f L he

at t 1 a c:t. i n~ t he
CCS (Collduc:t)

~/ I~ is rf:tqll&stc,d t.he t, these lnslru,:;tiv\\s 0l8~' I)t;)

~ brought t.o ~.ht:t not: j (:€'. of all G.:>vt. sen-\/snLs Qlld
BPpropriate d ie c ip ) j ;Io;'~' aclion Ill.'iY be t.s ke n 8\;J£li fist
those "'Ihoviolst-I:! thesf;> .Tlstiuc.tions.

(T .0, ThotnaE')- - --,--
Deput)' Seer~':.ary to t.h e Gove)'nnlbnL of India

To

t.0:

1 . Cornpt.r o Ll e r [., Aucn. io. Genersl of India, New llf:·,ii,)
Union Public Servi<.:{. Commission, New De..lhl.
Central V1911anc~ C0mmis~lon. New Df:tlhl .
Ce.nLral Bureau of ! 11\)ftBtigation. Ne,,: fleHd ..
All Ur Lo n 1errito'i' h~n;;.nic::>LrbU.('ltE-.
Lok S&bha/f<~jya' Subh •• St:lcrets,-iat,
All n r f ic.e r s and ~;ec , l-iont> in t.he Mini'5ty'Y c.f
Personnel. Public Grievunces IS. Pensions '" t11W!,.
All ALt..ac.heci and Subordinat.e officEls of Ministl'!'
of Personnel. P .G. }) Pensions 8 UI~

3.
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( T .0. Thomas) ,-----
Deputy SecT>:-:tery to thf:! GovernnH~nt of Lridie


